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3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) ^ Claim(s) 1-19 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) |EI Claim(s) _M9 is/are rejected. 

7) 0 Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 
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DETAILED ACTION 

1 . In view of the Appeal Brief filed on 4/3/08 PROSECUTION IS HEREBY 
REOPENED. Non-Final office action set forth below. 

To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1 ) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) initiate a new appeal by filing a notice of appeal under 37 CFR 41 .31 followed 
by an appeal brief under 37 CFR 41 .37. The previously paid notice of appeal fee and 
appeal brief fee can be applied to the new appeal. If, however, the appeal fees set forth 
in 37 CFR 41 .20 have been increased since they were previously paid, then appellant 
must pay the difference between the increased fees and the amount previously paid. 

A Supervisory Patent Examiner (SPE) has approved of reopening prosecution by 
signing below: 

2. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 
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Claim Objections 

3. Claims 9 and 1 2 are objected to because of the following informalities: the 
abbreviation of CRC should be spelled out at least at the first time being used the claim. 
For example, Cyclic Redundancy Check (CRC). Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

4. Claims 1, 5-8, and 15 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Menon et al. (US Patent 6,208,627) in view of Boehmke et al. (U.S. Patent 
6,788,933). 

As to claim 1 , Menon et al. teaches a method for recording call failure information 
in a data transmission system (col. 41 , lines 30-32) comprising: 

generating a failure log in response to a failure event, the failure log including a 
failure type (col. 41 , line 60 through col. 42, line 37) and timestamp (col. 41 , lines 32-37 
- where Menon discussed the wireless access communication unit sends alarm 
message using Control Traffic Transport message, the alarm message / failure log 
including timestamp); 

formulating an identifier for the failure indicating the failure type (col. 41 , line 60 
through col. 42, line 10 - where Menon discussed formulating a log number for a failure 
log for the type of failure that has occurred, for example, communications failure, 
processing failure, equipment failure, radio unit failure, line card failure, etc); and 
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creating a log record for said failure log (col. 41 , lines 30-37; col. 41 , line 60 
through col. 42, line 11) and storing said log record in a log record storage (col. 42, lines 
10-11 - where Moen discussed logged alarm message / information used for later 
debugging, hence the log alarm message / record stored in some storage in order for 
later retrieval). 

Menon et al. does not explicitly teach formulating an identifier for the failure 
based on the failure type and placing call records in a queue in the order in which it was 
time stamped. 

Boehmke et al. teaches placing call records in a queue in the order in which it 
was time stamped (col. 31, lines 26-32). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the time stamp feature of Boehmke into the system 
of Menon for the purpose of having a more efficient system that keeps track of reports 
and the occurrence (time stamp) of the events. The use of time stamp is also old and 
the advantages of using such are old and well known. Knowing the time at which a 
failure in Menon has occurred is definitely advantageous for obvious reasons. 

However, both Menon and Boehmke do not explicitly teach formulating an 
identifier for the failure based on the failure type . This is simply categorizing the 
failures in Menon into different types. It is simply a step to further organize or 
categorize existing data about failures in Menon. This does not rise to the level of 
patentability as it is old and well known that once data is collected, configuring, 
manipulating the data or placing the data (e.g., data about failures) in different 
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categories based, for example, on the type of failure would simply offer the user the 
ability to analyze and identify types of failures and to respond accordingly. This may 
obviously help is sorting out the types of failures for isolating the cause of the fault, 
which in turn tremendously help in identifying areas of failure and fixing the 
failure/problem. For example, if most of the failures are from a first type and the 
remaining failures are from different sporadic types, the user will attempt to the first type 
in a more expeditious manner. 

As to claim 5, Menon et al. teaches formulating an identifier comprises 
processing selected fields in the failure log (col. 42, lines 3-11). 

As to claims 6-8, Menon et al. teaches the selected fields include and failure 
reason field, a failure point field, a calling party identification field, a called party 
identification field and a proprietary failure reason field (col. 41 , line 60 through col. 42, 
line 37). 

Claim 15 is rejected for the same reasons as discussed above with respect to 
claim 1 . Furthermore, Boehmke et al. teaches a log queue (col. 31 , lines 26-33). 

5. Claims 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over Menon 
et al. (US Patent 6,208,627) in view of Boehmke et al. (U.S. Patent 6,788,933) and 
further in view of Bentley (US Patent 7,165,076). 

As to claim 9, Menon and Boehmke do not explicitly teach applying Cyclic 
Redundancy Check CRC-type checksum function over selected fields. 
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Bently teaches applying CRC-type checksum function of message or group of 
data (col. 5, lines 10-18). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Bently into the teachings of Menon 
and Boehmke for the purpose of having a more efficient and better system and 
providing error detection in data communications. 

6. Claims 2-4, 10-11, 14, and 16-19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Menon et al. (US Patent 6,208,627) in view of Boehmke et al. (U.S. 
Patent 6,788,933) and further in view of Liu et al. (US Patent 6,170,067). 

As to claims 2, 1 1 , and 14, Menon teaches selecting a plurality of functions for 
each failure (col. 41 , line 60 through col. 42, line 37). Menon and Boehmke do not 
explicitly teach a log record comprises a timestamp field for storing the timestamp and a 
count field for storing a count indication the number of n fields in the records generated 
by the failure event. 

Liu et al. teaches a log record comprises a timestamp field for storing the 
timestamp (col. 5, lines 36-43) and a count field for storing a count indication the 
number of log records generated by the failure event (col. 2, lines 63-65; col. 3, lines 1- 
42). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Liu into the teachings of Menon and 
Boehmke for the purpose of having a more efficient system and promptly report system 
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failures problem, and the occurrence of the events. Again, to further analyze and to 
further categorize existing data is nothing more obvious manipulation of existing data to 
assist the user in readily analyzing data. These further steps do not rise to the level of 
patentability for one may take the further analysis or further organizing of existing data 
to the n th degree without the need for ingenuity and without departing from the teachings 
of the prior art. 

Claim 3 is rejected for the same reasons as discussed above with respect to 
claim 1 . Furthermore, Liu et al. teaches updating the log record and the log record 
storage to document the current timestamp (col. 14, lines 35-39). 

As to claims 4 and 10, Liu et al. teaches incrementing the count to indicate the 
current number of failure logs with the identifier that have updated the log record (col. 5, 
line 63 through col. 6, line 5). 

As to claim 16, Liu et al. teaches updating the log record in the log record storage 
(col. 14, lines 35-39). 

Claims 17-18 are rejected for the same reasons as discussed above with respect 
to claim 3. However, Menon, Boehmke and Liu do not teach a filter is configurable for 
selecting a number of fields in the failure log. It would have been obvious to one of 
ordinary skill in the art at the time the invention was made that a configurable filter in 
any logs is well known and the advantage of using this filter is also well known. For 
example, filtering out certain important fields in the log for statistical purposes. 

Claim 19 is rejected for the same reasons as discussed above with respect to 
claims 15 and 17. 
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7. Claims 1 2-1 3 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Menon and Boehmke in view of Liu and further in view of Bentley (US Patent 
7,165,076). 

Claim 12 is rejected for the same reasons as discussed above with respect to 
claim 9. 

As to claim 13, Bentley teaches selecting the fields with a configurable filter (col. 
8 lines 21-36). 

Response to Arguments 

8 Applicant's arguments with respect to claims 1-19 have been considered but are 
moot in view of the new ground(s) of rejection. Applicant's arguments are addressed in 
the above claims rejections. 

Conclusion 

9 The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Vinson (US 6,594,345) teaches targeted disaster warning system and apparatus 
where a unique numeric code is assigned to each type of emergency. 

1 0. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to QUYNH H. NGUYEN whose telephone number is 571- 
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272- 7489. The examiner can normally be reached on Monday - Thursday from 6:30 
A.M. to 5:00 P.M. If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Ahmad Matar, can be reached on 571-272-7488. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/Quynh Nguyen/ 

Primary Examiner, Art Unit 2614 


/Ahmad F. MATAR/ 

Supervisory Patent Examiner, Art Unit 2614 


